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Percentage of respondents who mention airplane noise as an 
unpleasant factor, calculated as the number of respondents 
per area that are undecided in their attitude toward 
Schinhol 
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TABLE II 


Percentage of respondents that mention airplane noise as 
an unpleasant factor, calculated as the number of respon- 
dents per area, that is clearly positive in their attitude 
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How many; airplanes flew over the day before yesterday ? (E7, b) 
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Aalsmeer I and II 


TABLE VIII 


: 1 

i By respondents, number of airplanes that! 
■ flev over yesterday, as compared v/ith the! 
| number stated by the Department of Civil! 
Aviation ■ i 
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TABLE >r (see page 8) 


■Frequency distribution of annoyai 
radio, conversation, activities, 
often and sometimes - 1; rarely, 
and. not applicable = 0, per area 
did (R) , and respondents who did 
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ice ratings for 5 items (T.V., 
sleeping .and resting), in which- 
never, undecided, no response 
split up into respondents who 
not (IJ) answer question 18a 
vf airplane noise?) 

\ '*5 

P \ CO 
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noy anc e ra- 
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31 

45 

20 
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1.88 
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5 
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3 
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11 
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13 
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1.26 
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37 

32 
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i 
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I 

tel 1 W 
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12 

19. 

9 
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1 

0 

45 
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2 
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1 

BB 

0 
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R 
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11 

8 

B 

0 

0 
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3 
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i 

0 

8 

1.75 

TOTAL 

R 

1 26 

211 

21 5 

159 

70 

25 


1.89 


If 

T l 

32 J 52 | 

51 

34 

15 


































































































TAELE XI 


Standard rating for 80 percent radio 
I listeners , 76 percent TV watchers, and 
a response of 100 percent to ouestion- 
CIO, for two choices: 

I. ox cen and sometimes = 1 , rarelv 
and never =0 

II. often ~ 1, sometimes, rarelv and 
never - J for areas and compl ete mat 1 1 


3.55 


2,14 


LALSMEEH II 


3.63 


2,28 


ADHOEYEIORP I 


4.29 


ADH0EVED0RP II 4 . 16 


3.14 


0SD0RP 


2.52 


1.52 


GEUZEVELD 


1.98 


AMSTELVEEN I 


1.13 


,\MSTELVEEK II 


2.02 


1,06 


TOTAL 


3.34 
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II (see pages 11 and 12) 


Frequency distribution of annoyance ratings for 5 items (TV, ra- 
dio, conversation, activities, sleeping and resting), in which 
often and sometimes =1, rarely, never, undecided, no response 
end not applicable - 0. (rating I) 



AALSMEER I 


AALSMESR II 


BADHOEVEDORP 133 5 26 37 50 17 10 145 2,54 


II 


OSD OR P 


GEUZEVELD 
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A3SJBTELVEEN II- 
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38 

57 

45 
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21 

43 

26 

37 
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28 
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(D Hj O 
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cf- P P 
(D H 
CO 
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0 c 
3 3 

1 O' 
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P P P 
P 3 < 
cf- 3 CD 
H* O P 
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3 CD 
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145 

2,54 
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1.35 

49 

1.14 
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Frequency distribution of annoyance ratings for 7 items (TV, radio, conversa- 
tion, activities, sleeping and resting, trembling of the house, fright), in 
which often and sometimes = 1, rarely, never, undecided, no response and nob 
applicable = 0. (rating l) 



ilALSMEEH I 


LALSMEER II 


3 2 
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8 36 35 33 ' 18 ii 
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0 p 
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T ABLE XIV (see pare 12) 

• Frequency _ distribution of annoyance ratings for 7 items (TV, radio, conversa- 
cion, activities, sleeping and resting, trembling of the house, fright),' in y 

which, often = 1, sometimes, rarely, never, undecided, and not apnii cable = O' 
(rating li) * ■ ' « 
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O 

P g 

CD 

1 cr 
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27 

15 

1 

0 

0 
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V 

1.52 

35 

9 

6 

,-0 

1 
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2.06 

31 

36 

15 

7 • 

• 0 

148 

3.00 

36 

27 

15 

8 

1 

145 

3.00 


122 269 273 164 105 40 17. 


0 0 150 1.37 

2. 0 150 1.7 6 

0 0 49 1 .08 
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Column 49 

Code 0 

1 

" 1, but nowhere code 3 

2 

" 2, also somewhere code 3 

3 

" 3 

4 

" 2, but nowhere code 4 

5 

" 2, also somewhere code 4 

6 

4 

7 

" 5 

8 

Remaining codes 

.9 


r 


Meaning of the Combination -Code 


Code 


quali f ications 


degree of 
annoyance 


very annoj^i ng . 
very annoying 
very annoying 
annoying 
annoying 
very annoying 
very annoying 
annoying 
annoying . 
annoying 
not annoying 
n °i' annoying. 


often experienced 
sometimes experienced 
sometimes experienced 
often experienced 
often experienced 
rarely experienced 
rarely experienced 
sometimes experienced 
sometimes experienced 
rarely experienced 
often experienced 

sometimes .experienced 


not annoying rarely experienced 
not qualified 
not mentioned 










• table ii 


Frequency distribution of the Combination - Codes for the 
areas, for the subtotals and for the complete material 


J 

area ; 

annoyance from airplanes (in absolute fig- 
ures ) (combination - code of columns 31 thru 
37, 39 and 40) 

1 

2 

3 | 

1 

4 

5 

6 

■ 

8 

9 

MSTELVEEH I 

5 

l 

2 


j 

i 

5 ; 

■ 

■ 

1 

10 

1 

23 

MSTELVEEN II 

12 

I 

8 


1 

5 j 

■ 


11 


14 

a«vse:t I + II 

17 

i 

i 

10 

1 1 



■ 

■ 

21 

I 

37 

MLSMEER I - 

46 

11 


44 



30 


19 

AALSME33R II 

53 

6 


36 



18 


37 

BADHOEVEDQRF I 

89 

1 


28 





.25 

BADHOEVEDOEP II 

80 

4 


26 





26 

OSDOHP 

32 

10 


32 



14 

1 

61 

GEUZEVEL3) 

57 

8 

4 

22 

I 


i 

11 


48 

TOTAL 

357 

t 

40 

4 

188 



87 


216 

l 

GRAND TOTAL 

! 

374 

50 

4 

| 

198 



108 

5 

! 

1 253 





























TABLE III 


Proportional frequency distributions of' the Combination - Codes for 
the different areas, for the subtotals and for the complete material 



AALS&EEER I 

MLSMEER II 
BAIHOEVEDORP I 

BAIHOEVEDORP II 

OSDCRP 

GEUZEVELD 

i 

TOTAL 


annoyance from airplanes (in percentages) 
(combination - code of columns 31 thru 37, 39 
and 40 ) 


1 

2 

10,2 

4.1 

24 

16 

17-2 

10,1 

30,6 

7-3 

35.4 

4.0 

60 

0 . 6 ' 

55.1 

2.7 

21.4 

; 6,7 

38 

5.3 

40.0 

4.5 

37-8 

5.0 



10.2 

10 





29-4 

24,0 

18.9 

18,0 

21,4 

14.7 


20,4 8.1 47 


21,2 4.0 37.4 99 


20.0 .12,7 150 

12.0 24,6 150 

3-4 17.1 148 

6.2 18,0 145 

9.3 0,6 ' 40,6 150 

7.3 32,0 150 

0,1 24,2 893 


10,9 0,5 25,4 992 





























TABLE IV 


Correlation between the degree of annoyance from 
airplane noise and the annoyance ratings 


\ degree of 
annoyance 


annoyanc e 
rating 


3 6 


2 

3 

5 

20 

2 

• 23 


2 12 


19 3 14 


8 3 


6 AS 


18 


Total 


44 3 


9 150 


Total 






















































» 


Number of respondents that give 
airplane noise as an answer to question' 
(B6) : "If you could change one thing in 
your neighborhood, which item would you 
choose?" 


area 

number of res- 
pondents that 
mention air- 
plane noise 

total 

per 

area 

• 

AALSMEER I 

11 

150 

AALSMEER II 

4 

150 

BAIHOEVEDGRP I 

23 

148 

BADHOSVEBORP II 

31 

145 * 

OSDQRP 

2 

150 

GEUZEVELB 

2 

150 

AMSTELVEEN I 

1 

1 

4 9 

AMSTELVEE1T II* 

0 

50 

TOTAL 

74 

992 


15-5 


£l.4 





































































TABJjE XII 


Aalsraeer I 


Correlation between answers to question 3-11: 
"Which noise did you prefer to get rid of?" and 
question G 2: "Which noise is 'most annoving to vou 




airplane 

noises- 


traffic 

noises 


noises from 
neighbors 


other noises - 
A undecided 


Total 


TABLE XII 


Correlation between answers to question B 11: 
"Which noise did you prefer to get rid of?" and 

question G 2: "Which noise is most annovin^ to you 
m vonr situation?" “ 















































AVERAGE ANNOYANCE RATING' 


I 



L 


L 



NOISE (MOT ANNOYING, SOMETIMES ANNOYING, OFTEN ANNOYING, SOME- 
TIMES VERY ANNOYING, OFTEN VERY ANNOYING) , AND AVERAGE ANNOY- 
ANCE RATING I, FOR DIFFERENT AREAS AND FOR THE TOTAL OF THESE 
AREAS • • 



DEGREE OF ANNOYANCE 


8 




NOISE (NOT ANNOYING, SOMETIMES ANNOYING, OFTEN ANNOYING, SO 
TIMES VERY ANNOYING, OFTEN VERY ANNOYING, AND AVERAGE ANNOY 
ANCE RATING I), FOR DIFFERENT AREAS (COMBINED) AND FOR THE 
TOTAL OF THESE AREAS 


— ■m 

■mm 


-BADHOEVEDORP I+JT 


AALSHEER I + JF 


TOTAL 


OSDORP + 
GEUZEVELD 


■SShhISiSi 











TN(f '(ACCORDING TO RATING I) THAT EXPERIENCE A CERTAIN KIND OF A- 
ANCE. ALL RESPONDENTS WITH 'A MAXIMUM ACTIVITY PATTERN AND USED 103 
SCAIiE ANALYSIS (SEE REPORT PART III » P» 0) n=388 

^JgROUP WITH SCORE 0=19, 1=39 , 2=47, 3=78, 4= 

JOG — i — : r * — I j ; ‘ T ~ 

! ■ ; ! \ A 

' ' I /s* S' 

sf!,"' 


y •/ 

/ 

/. 


U 



r * 

/ 

/: 

/: 





// 


/ : 




i / 

]/// ; • 
•V/ ! 


RATING I 


TELEVISION 

RADIO 

CONVERSATION 

ACTIVITIES 


-SLEEPING 

-FEAR 

-•MOUSE 


L2 










SLOTER- WEG 


\ SUBJECTIVE ANNOYANCE ( 


1= 

VERY 

ANNOYING. 

OFT 

2= 

VERY 

ANNOYING, 

sou 

4= 


ANNOYING, 

oft: 

7= 


Annoying , 

sou 

9 = 

NOT 

ANNOYING, 

NOT 


ANNOYANCE EATING (HIGH 
'.0= NO 'ANNOYANCE 
7= HEAVY ANNOYANCE 



KRUIS WES 


' SECUNDAIRE WEG 








V AALSMEER 
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TABLES 

FIGURES 

MAPS 


TABLE I 


The importance the respondents attached to a 
quiet neighborhood and their opinion concerning 
the quiet in their own neighborhood ( in ) . 



TABLE II Percentage of respondents that experience air- 

plane noise as an unpleasant factor calculated 
as the number of respondents that are positive, 
negative or neutral in their a'ttitude toward 


Schiphol . 




































TABLE HI 


Frequency of disturbance by airplane 
n'oise while watching T.V., listening 
to the radio, during a conversation, 
while working strenuously and while 
sleeping or resting (in %)'. 


^^^fr e q u e n c y . . o f 
t u r- 

activities 


c often 

b watches 

V) — — — 

sometimes 
o v/atches 

i — ! 1 

£ often + 

sometimes 





sometimes 

listens 


often + 
sometimes 


conversation 


working strenuously 
sleeping or resting 


often 

dis- 

turbed 

some- 
times 
di s-*- 
turbed 

47 

26 

43 

28,5 

46 

27 

6 

29 

6 

25 

6 

. 

27 

29 

42 

6 

6 

* ... i 

15 

25 i 


rarely ' never 
dis- dis- N 

turbed turbed = 



TABLE IV Frequency of perception of breaking the 

sound barrier and the degree of- annoy- 1 
ance (in %). 












































TABLE V 


Correlation between* most heard and most annoying 
form of airplane noise (in absolute figures). 



TABLE VI Correlation between answers to question Bll : "Which 

noise would you prefer to get rid of" and question 
G2 "Which noise is most annoying to you in your sit- 





















































TABLE VII 


Correlation between the degree of annoy- 
ance from airplane noise and the annoy- 
ance ratings. 









































TABLE VIII 


Obtained and predicted proportional 
frequency distribution of individual 
annoyance ratings. 


ave^^-^nd • annoyance q 
rage anno^-^ratings 

y^-hing - 

De Hoek-Rozenburg 2.83 6 

(obtained) 

(predicted) 3 5 


1 2 3 4 5 

13 27 21 21 6 

13 20 26 20 10 


TABLE IX 


Percentage of examinees in the area De Hoek-Rozenburg 
who feel- often and sometimes disturbed in cases of 
conversation, radio, T.V. , activities, sleep; or are 
afraid, in which case the hous'e is shaking. 


Average 

annoyance 

rating 


converse- r 
tion dis-di 
t urbane e ba 


o: 


i 


istur 

ance 


fear mouse I sleep 


yes yej 


bance 
.0 S 


2.83 


2 ? 42 


6 27 46 27 


6 6 31 67 15 25 























... x jwt'rafji; ;uiiio,vam;c 



AREAS 

poor . 

lower 

classes 

other 1 

lower 

classes 

lower 

middle 

classes 

a v g . an n o y an c e 

rating 

AALSIJEES I 

1,7 

3.3 

3,1 

V - 

3 

1 

30 

44 

avg. annoyance 

AALSMESR II rating 

3.2 

3,4 

3,4 


6 

85 

39 


.lux' u:b !jj.ixcn:iiL axuueni cxasseg 


CLASSES 


un- . . .. 

known - 


avg. annoyance 

BADHOEVEDORP f ating 


avg. .annoyance 

BABHOEVEDORP f5 at - ing 


avg. annoyance 
OSPORP rating 


avg. annoyance 
GEUZEVELD mating 


avg. .annoyance 1,5 

AIIST3L7EEM I rating 


avg. annoyance 

__ rating 

AMSlELVEEll II 


avg. annoyance 2,1 

rating ; 

TOTAL 

N - 43 



2.4 

16 



8 


3,0 

311 


13 


2.1 



24 


2.3 

11 


1.8 


150 


3,4 

150 


4,1 

148 


4.0 

145 


2*3 

150 


2,5 

150 


2,1 

49 


1,9 

50 


3,1 

992 


6 

















































a. kt . j. 


i OfiJWJiJVtt XttA A«OVVli«C> XU xm. WUJxHXlUiMb 

Bll and G 2 FOR THE AREA DE HOEK’’ "ROZENBfJRG , 
CONCERNING AIRPLANE NOISE 




NO AIRPLANE NOISE 
MENTIONED FOR Bll ABD G2 


AIRPLANE NOISE 
MENTIONED FOR G2 


w 

9 50 



AIRPLANE NOISE 
MENTIONED FOR Bll AND GP 


AIRPLANE -.NOISE 
MENTIONED FOR Bll 


8 



j 1 i ^ n u ci. J. CL I A V. JL p 1 j V to jLUai. l i vr; cl _i. i„ i i 


cillU UU li(J O CiAUCC o licit MU ou one; 


of their family (in %) 

(The areas are placed in the same sequence as in Fi.qure I) 
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TOTAL, CONCERNING AIR- 



N 


ft. 
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"DO YOU EXPERIENCE PRESENTLY LESS A 
FROM AIRPLANES THAN IN THE PAST OR 


ETOYANCE 
:ORE? Y7HY?" 


2 . 


"DO YOU EVER CLOSE V 
"AT ’■’MAT TIMES OF TI 
"OF WHICH ROOMS?" 


•, TENDONS AGAINST AIRPLANE NOISE?" 
IE DAY AND HOW OFTEN?" 


3. "DO YOU THINK THAT IN THE END THE NOISE WILL HARM 
THE MENTAL AND PHYSICAL HEALTH OF YOUR FAMILY?" 
"WHOSE AND IN WHAT WAYS?" 

4. AFFLUENT CLASSES - ANNOYANCE FROM AIRPLANE NOISE 

5. RENTAL PROPERTY - ANNOYANCE FROM AIRPLANE NOISE 

6. COMPOSITION OF FAMILIES - ANNOYANCE FROM AIRPLANE 
NOISE 


1 


2 


4 

5 


5 
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Do you over close windows against airplane noise? 
When and in which rooms? 

( ( ) Badho eve dorr I ) 


WHICH DOOMS? 


WINDOWS CLOSED 
i.rurv-? 


YES, 

i 

UNSPECIFIED 

YES ,• 

V7HILE SLEEPING 
AND RESTING 

YES , 

DURING TELE- 
PHONE CONVER- 
SATIONS 

YES, 

WHEN THE WIND 
IS UNFAVORA- 
BLE 

YES , 

AIR TRAFFIC 
RUSH HOUR 

YES', 

OTHER REASONS 

Total 



























I 

Correlation between disturbance while sleeping or resting and 
harm to physical or mental health (Dutch research) 


N XDI S TURBANCE WHI LE 

\resting OR sleep- 

\li' T G; YES OR NO 
HARM TOX. 

PHYSICAL x. 

OR MENTAL 
HEALTH; YES 0P?X 
NO 

YES 

T 

1 

NO 

i 1 " 

' UNDECIDED 
UNANSWERED 

TOTAL 

YES 

109 

55 

0 

164 

NO 

348 

471 

1 

820 

UNDECIDED 
' UNANSWERED 

5 

I 

3 

0 

8 

TOTAL 

462 

529 

1 

992 


*= «29 

«= .059 


[r 


t 


tetrachorical correlation; see pages 305-311 in: J. P. 
Guilford, Fundamental Statistics in Psychology and Educa- 
tion, McGraw-Hill, New York 1956. 


standard deviation of r^ 


Because r^ .29, is greater than 2.6 times the standard 
deviation, ,o59, we may -assume that there is a clear cor- 
relation between the two qualities represented by the two 
questions. JPt McKennell this correlation is greater than 
in our research; also see Table VI. 


i n.. 



vii Average annoyance ratings v oojecuve annoyance; 
for the groups of respondents who do and do not 
cause harm to the mental or physical health of 
their family • ' » 

( ( ) number of respondents) 


r 

: 

j Average Annoyance Ratings 

. 

P«r\ ( _ on ^ 

AREAS 

harm 

no harm 

J J \ V^. V x cX LJ. Ul 1 J 

* 

MLSMEER I 

4.30 

(23) 

3,00 

Pjj < . 001 

AALSMEER II 

4,42 

(19) 

3,17 

. 001 < P D < . 01 

BADHOEVEDORP I 

4,68 

(38) 

3,88 

, 001 < Pjj < . . 01 

BADHOEVEDORP II 

4.84 

(36) 

• 3.63 

p d < . 001 

OSBORP 

3.27 

(15) 

2.16 

. 001 < Pjj < . 01 

l 

GEUZEVELD 

3,52 

(25) 

2,34 

• 001 < < , Cl 

AKSTELVEEN I 

4,00 

(3) 

1,98 

• 01 .< Pg < , 05 

AMS TEL VEER II 

3.00 

(5) 

1.78 

e 05 < P-q < • 10 



4,26 

(164) 



* 001 









































•TABLE VIII Subjective annoyance for the groups of respon 
dents who do and do not expect harm to the 
mental or physical health of their family (in %) 













































*i for respondents in rental property or 

ovmed property in the different areas 
(in ' VAsverv annoy ins : A=annoyln,rrr NA-not an. 


\ >. 

\ 

\ o 

\ tC 

\ O 

\ -P 

\ A 

\ o 

cu \ 

o \ 

u \ 

Co \ 


* 

in percentages 


' VA 

A 

NA 

K 

Kt 

r 

35 

56 

9 

43 






0 

43 

45 

12 

95 

r 

36 

39 

25 

97 






0 

48 

27 

25 

4 ^.\ 

r 

BA.XH0E7B- 

64 

19 

17 

113 

DORP I 

55 

30 



O 

15 

33 

r 

56 

25 

19 

116 

badhoeve- 





DORP II 

o 

'64 

22 

14 

28 

r 

OSDORP 

28 

31 

41 

149 

0 

- 

- 

- 

- 

r 

GEUZEVELD 

44 

25 

31 

149 

0 

- 

- 

- 

- 

r 

6 

49 

45 

33 

AMSTELVEEIT 





I 

o 

31 

19 

50 

16 

r 

AMSTELVEEIT 

41 

.28 

31 

29 

C 

M 

H 

35 

40 • 

25 

20 

r 

46 

32 

22 

431 

TOTAL 
(-OSDORP 
•AMD GEIJZE- 





VELD o 

47 

. 34 

19 

240 

AALSKEER 
I AND II r 

50 

31 

19 

369 

BADHOEVE- 





DOhP X 
AND II o 

49 

35 

16 

204 











































j. ooijunuciiuo J.11 i'tiii ucajl proper- 
ty and in owned property^ in the 
differe nt areas 


u Average annoyance rating 

o 

to 

0 

-P 


rental 


owned 


property property 


LSMEER I 


3.16 



AALSMEER II 


3,30 


BAIHOEVEDORP I 


4.05 


K = 113 


EAIEOETEDORP II J 
N * 116 


3.90 


OSDORP 


2.27 

H = 149 


GEUZEVELD 


2.53 


K 149 


AMSTELVEEET I 


2.09 


AMSTELVEEN II 


2,07 


TOTAL 

(-OSDORP AMD 3.49 
GEUZEVELD ) 


V « 431 


AALSIIEER I 
AND II + 3.70 

BADHOEVEDORP 
I AND II „ 

N « 369 



4.24 


4.00 


3.35 


3,60 


4.09 


2 148 


3.92 


1 145 


■ 2,27 
1 150 



3,43 


21 692 


3.67 


20 | 593 
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TABU 7 : . 




























































A 1 
2 


3 

4 

5 

6 

7 

8 
9 

10 

11 

12 

13 

14 


How do you like 
Wh a t wo u 1 d y o u 
Acre, pleasant, 


living in this area? 

say: do you think it is very pleasant to 
O.K., unpleasant, or very unpleasant? 


live 


very pleasant = 1, pleasant = 2, O.K. = 3, unpleasant = 4, 
very unpleasant = 5 


■ 'hat are the pleasant things about living here? 
What are the unpleasant things about living here? 
What is your opinion about your house? 


About your house, are you very satisfied, satisfied, it's O.K. , 
dissatisfied, or very dissatisfied? 


Is this the first single house you have lived in with your family, or 
isn't this the case? 

Why did you move? 

What kind of house was your previous one? 
v /hen did you move here? 

What are the main differences between your present and your 
previous neighborhood? 

Were you able to get another house in those days? 

Why did you choose this house? What other possibilities did 
you have? 

a Do you ever consider leaving this area? 
b Why not? Why? 


R 1 If you could get an equally good house in different cities, 
which area would you prefer? 

2 What are your minimum demands for an area? 

3 Survey: Submit card 1; fill in schematic in column I under ques- 
tion 5. Here is a card with different possibilities. Can you 
tell me, do you think these items are very important (VI), impor- 
tant (I), unimportant (U) or very unimportant (VU) for you and 
your family? 

4 Are there any other items that haven't been mentioned that you 
think are important? If so, what are they and how important are 
they? 

5 What do you think about the item you previously thought impor- 
tant in your neighborhood, very good (VG), good (G), just suffi- 
cient (JS), insufficient (l) or very insufficient (VI)? 


8 


6 


7 


CJ 

'y-J 


9 


10 


11 

12 


If you could chon ye one thing in your neighborhood, which item 
would you choose? 

You thought of as a quiet neighborhood. Can you 


tell me why? 

a Concerning noise from the neighbors, is it very quiet, quiet, 
O.K., noisy or very noisy? 

b What sort of noises do you hear from the neighbors? 
c Do you think these noises are very annoying (VA) , annoying 
(A) or not annoying (NA)? 


d Do you hear these noises often (0), sometimes (S), rarely (R)? 
a Concerning noises from outside, is it very quiet, quiet, O.K., 
noisy or very noisy? 

b What sort of noises do you hear from outside? 

c Do you think those noises are very annoying (VA), annoying ( A ), 
or not annoying (NA)? 

d Do you hear these noises often (0), sometimes (S) or rarely 

(R)? 


a Do you hear any other noises? 

b Do you think those noises are very annoying (VA) , annoying (A) 
or not annoying (NA)? 

c Do 3 / 0 U hear these noises often (0), sometimes(S ) , rarely (R)? 
Which noise would you prefer to get rid of? Why? 
a Do you also hear airplanes? 

b V/hat sort of noise do you hear from airplanes? 

c Do you think those noises are very annoying (VA) , annoying (A) 
or not annoying (NA)? 

d Do you hear these noises often (0), sometimes (S), rarely (R)? 


C 1 These days people talk about noise annoyance in connection with 
modern house building. Everybody who lives in a modern house or 
apartment knew in advance what he could expect. But if you live 
in the vicinity of Amsterdam, then there is an airport with, as 
with everything, pleasant sides but also unpleasant sides. I 
want to talk to you about Schiphol. 

First of all, can you tell me why you like the presence of Schip- 
hol and the airplanes? 

2 Can you also tell me why you dislike it? 


9 



3 a During what kind of activities are you disturbed by airplanes? 
b -'’hen are you disturbed most? 

4 a V T ho in your family experience ( s) the greatest annoyance? 
b Y’hy? 

5 a Hov; often do you watch 7.V.? 

often = 1 , sometimes = 2, rarely = 3, never = 4 
b Hov; often during this are you disturbed by airplanes? 

6 a Hov; often do you listen to the radio? 

b Hov; often during this are you disturbed by airplanes? 

7 Are you ever disturbed by airplanes during a conversation? 

8 Are you ever disturbed by airplanes during a telephone conversa- 


9 

10 

11 

12 


13 


tion? 

a Are you ever disturbed by airplanes while working strenuously? 
b During what kind, of activity? 

a Are you ever disturbed by airplanes while resting or sleeping? 
b Is this in the daytime, in the evening or at night? 
a Do you ever hear airplanes break the sound barrier? 
b Is this very annoying, annoying, not annoying? 
a Do you ever get scared or are frightened when you hear air- 
planes? 

b Do you get scared because of the reason stated or are there 
any other reasons according to you? 

I'm afraid one will crash - 1, I'm reminded of the war - 2, 
the noise is too sudden - 3, the noise is too near and too 
loud - 4, the children get scared - 5, other - 6 
a Do you currently experience less annoyance from airplanes 
than before or more? 

more annoyance less annoyance undecided 


b Y.'hy? 

14 a Do young children in the neighborhood feel annoyance from 

airplanes or sound barrier bangs? 
b Can you say some more about that? 

15 Do your guests feel more annoyance than your family? 

16 a Do you know if other people in the neighborhood are afraid of 

or get scared by airplane noise? 
b Hov; do you know this? Can you say some more about this? 


17 a Do you ever close windows against airplane noise? 

yes - 1 no - 0 


i n 



b At what time of the day and how often? 
c Of which rooms? 

10 a Does your house ever shake . from airplane noise? 

no - 0 yes - 1 

b Do you like this? 

c Don't you like it because you feel unsafe, the house suffers 
from it, both, or are there other reasons? 
unsafe feeling - 1 house suffers - 2 both - 3 

other: 

19 a Do you think that this noise will eventually harm the mental 
and physical health of your family? 

no -0 yes - 1 

b Whose and in what way? 

20 a Do you mean that airplane noise will cause you material 
damage? 

yes - 1 no - 0 

b In what way? 

21 a Have you ever tried to do something about this? 
b In what way and to what extent? 

What would you say: do you socialize most with people here in 

(area)? 

no - 0 yes - 1 

Do you talk frequently, sometimes, rarely or never with people 
in the neighborhood? 

a Do you talk frequently, sometimes, rarely or never with 
people about airplane ;noise? 
b Where do you talk about it? 

a Do you know the opinion of the people in this neighborhood 
concerning airplane noise? 
b Can you say some more about that? 

What kind or groups of people suffer most from airplane noise? 

E 1 We would like to know how the airplanes fly over; are they fly- 
ing straight over or do they pass you? 

2 Do they fly over very often, often or seldom? 

3 What do you think this depends on? 

4 Do they fly very low, low or fairly high? 


D 1 

2 

3 
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5 How do you like it if they fly over fairly low? 

6 a V.’ero you at hone yesterday? 

b How many airplanes flew over yesterday? 

7 a ’.'ere you at home the day before yesterday? 

b How many airplanes flew over the day before yesterday? 

8 According to you, what sort of airplanes make the most noise? 

9 Do you hear here most: take-off, landing, flying over, lengthy 
test running? 

F 1 a Do you think that the people who control the air traffic 
are aware of the people here? 
b Can you say some more about that? 

2 a Do you think that the pilots are aware of the people here 

when they fly over? 
b Can you say more about that? 

3 a Do you think that people here are taken into account at the 

place and time of lengthy test running? 
b Can you say some more about that? 

4 a Do you think that people in the area like you are taken 

into account upon expansion of the airport? 
b Can 3'ou say some more about that? 

G 1 Do you. ever go to Schiphol with guests, etc.? 

2 Last of all, what is most annoying to you in your situation, 
airplane noise, traffic noise or noise from neighbors? 

H 1 a V’hat is the composition of your family; how old are the 

members; what is their profession and education; when were 
they born? 

2 a Are there family members who have to work or stud}/ for work 

or a profession at night? 
b V.'ho? 

3 V’hat type of education does the head of the family have? 

4 In what sort of business does he work? 

5 V.’hat is his title? 

6 a Do you live in rental property or owned property? 
b In what year was it built? 


1 2 



* 


7 Thank you for your cooperation. Maybe you have some more 
relevant details that might be of importance to us? 

8 Fill out without interview • • 

single house - 1 one of two houses under one roof - 2 

house in a row: middle - 3 house in a row: corner - 4 
house downstairs in a row - 5 house upstairs in a row, duplex-6 
apartment with common entrance - 7 
That storey? 

Total number of stories? 
apartment wi th :a gallery - 9 
What storey? 

9 a Name 

b Address City 

c Name of interviewer No. Date Interview Time Conversation No 

10 a How often during the interview did. airplanes fly over? 

b How often did you have to interrupt the interview for that? 
c How often due to other noise? 

11 a Was the radio or T.V. turned on when you came in? 
b If so, were they turned off or only turned down? 

12 poor lower classes - 1 other lower classes - 2 

lower middle classes - 3 well-to-do middle classes - 4 
upper classes - 5 

13 Give a short description of the condition of the house and the 
neighborhood. 

14 a Did the interview go pleasantly? 

b How was the cooperation of the interviewee? 
c Was somebody else also present? 

If so, who and did this person influence the conversation? 

r 
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